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CRESTRON CONTROL
The Crestron units are always powered-on.

Touch anywhere on the screen to activate them. 



GENERAL
VIDEO INFORMATION



AUDIO INFORMATION

Ceiling mic mute will mute the ceiling 

microphones when they are not needed.

These microphones are very sensitive so 

even if you are speaking softly, people on 

the other end of the call or conference will 

likely hear you. 



INFORMATION



CAMERA CONTROL
INFORMATION – 1/2



CAMERA CONTROL
INFORMATION – 2 /2



CONFERENCE CALL ONLY –
1/3



CONFERENCE CALL ONLY –
2/3

* If using the built in phone number 

assigned to the Crestron panel, be 

aware that only three (3) participants 

can be on the phone call – including 

the presenter.  If more participants 

are required, it will be best to use an 

audio-only number associated with a 

web-based video conference 

platform.



CONFERENCE CALL ONLY –
3/3



PRESENTATION – 1/3
(using lectern PC, projectors; screens
and built-in audio mics/ceiling speakers)



PRESENTATION – 2/3
(using lectern PC, projectors; screens
and built-in audio mics/ceiling speakers)

https://www.dropbox.com/home

https://outlook.office.com/

https://www.dropbox.com/home
https://outlook.office.com/


PRESENTATION – 3/3
(using lectern PC, projectors; screens
and built-in audio mics/ceiling speakers)



PRESENTATION – 1/3
(using your own PC, tablet or other device, projectors, 
screens and built-in audio mics/ceiling speakers)



PRESENTATION – 2/3
(using your own PC, tablet or other device, projectors, 
screens and built-in audio mics/ceiling speakers)



PRESENTATION – 3/3
(using your own PC, tablet or other device, projectors, 
screens and built-in audio mics/ceiling speakers)



DIGITAL
IN-PERSON
PRESENTATION – 1/4
(using lectern PC; projectors; screens; built-in audio 
mics/ceiling speakers and web-based video 
conference platform)

1 Tap on the face of the touch panel to 

wake up the screen ….

2 Then touch anywhere on touch 

panel’s face …

3 From the main screen, press the

“Video Routing” button along the left 

column …

… to display the

following screen:



DIGITAL
IN-PERSON
PRESENTATION – 2/4
(using lectern PC; projectors; screens; built-in audio 
mics/ceiling speakers and web-based video 
conference platform)

4 

5 

https://www.dropbox.com/home

https://outlook.office.com
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https://www.dropbox.com/home
https://outlook.office.com/


DIGITAL
IN-PERSON
PRESENTATION – 3/4
(using lectern PC; projectors; screens; built-in audio 
mics/ceiling speakers and web-based video 
conference platform)

7

8 

9 Check the audio settings. On the 

Crestron make sure no speakers or mics 

are muted. On the meeting platform, make 

sure the speakers are the Crestron 

speakers. The mic should be the echo 

cancelling microphones. 



HYBRID
DIGITAL
IN-PERSON
PRESENTATION – 4/4

(using lectern PC; projectors; screens; built-in audio 
mics/ceiling speakers and web-based video 
conference platform)

11

12 Close all drawers and doors of the 

lectern and put away all equipment –

leaving the area the same way you found it 

for the next event coordinator.
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DIGITAL
IN-PERSON
PRESENTATION – 1/3
(using personal PC or other device; projectors; 
screens; built-in audio mics/ceiling speakers and web-
based video conference platform)

1

2

3

4



DIGITAL
IN-PERSON
PRESENTATION – 2/3
(using personal PC or other device; projectors; 
screens; built-in audio mics/ceiling speakers and web-
based video conference platform)

5

6 

7 

You must close the camera app on the PC 

before you start your meeting. If you do 

not close the app, the video conference 

platform will not be able to access the 

camera. (In Grand Hall C, you can select 

one of two cameras for a video 

conferencing meeting prior to the start of 

the meeting. To switch between the 

cameras on the camera app, use the “flip 

camera” button similar to what you use on 

your phone to change between the 

forward and backward facing cameras.) 



DIGITAL
IN-PERSON
PRESENTATION – 3/3
(using personal PC; projectors; screens; built-in audio 
mics/ceiling speakers and web-based video 
conference platform)

8 Start the virtual meeting you will be using on 

the lectern PC. We suggest that the organizer 

uses the “browser based” version. If you 

download the app, it will retain the login for 

the last user, which can make it hard for the 

next person to access their account or 

meeting. 

9 Check the audio settings. On the Crestron, 

make sure mics are all muted. On the meeting 

platform, make sure the speakers are the 

Crestron speakers. The mic should be the 

echo cancelling microphones. 

10 Log in to attend virtual meeting with your 

personal PC.  Share your screen on that PC 

to show your presentation.  Make sure all 

microphones and speakers are muted on your 

personal PC since you will be using the built-

in mics and speakers in the Grand Hall for 

audio and video. 

11 When finished with the presentation, log 

out of your meeting on both your personal PC 

and the lectern PC.  Eject or disconnect your 

PC or personal storage device. 

Please remove any files you may have left on 

the lectern PC  – being sure to delete them 

and then purge them from the Recycle Bin by 

right-clicking on the desktop icon and 

choosing “Empty Recycle Bin” – so that the 

Recycle Bin displays as empty.

12 When completely finished with the GH 

equipment, click on the Power Off button 

near the top right corner of the screen. 

The system

will want you to

then confirm the

shutdown.
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PRESENTATION – 1/5
(using projectors; screens; table-top microphone
set and web-based video conference platform)



PRESENTATION – 2/5
(using projectors; screens; table-top microphone
set and web-based video conference platform)

1 Tap on the face of the touch panel to 

wake up the screen ….

2 Then touch anywhere on touch panel’s 

face …

3 From the main screen, press the

“Video Routing” button along the left 

column …

… to display the

following screen:

4

IF you are using the PC in the lectern, 

log on to your… Dropbox account: 

https://www.dropbox.com/home

- or -

Arch E-Mail account:

https://outlook.office.com/



PRESENTATION – 3/5
(using projectors; screens; table-top microphone
set and web-based video conference platform)

5 6 Before you start your virtual meeting, 

set your camera shot. Open the 

“Camera app” located on the PC in 

the “taskbar” at the bottom of the 

screen. Next, open the camera control 

option on the Crestron. There are 

three (3) preset shots labeled 1-3 that 

should give you a general area of 

where to point the camera. You can 

use the pan and zoom to fine tune one 

of these three presets.

7 You must close the camera app on 

the PC before you start your meeting. 

If you do not close the app, the 

conference platform will not be able to 

access the camera. (In Grand Hall C, 

you can select one of two cameras for 

a video conferencing meeting prior to 

the start of the meeting. To switch 

between the cameras on the camera 

app, use the “flip camera” button 

similar to what you use on your phone 

to change between the forward and 

backward facing cameras.)



HYBRID
PRESENTATION – 4/5
(using projectors; screens; table-top microphone
set and web-based video conference platform)

8 Start the virtual meeting you will be 

using. We suggest that the organizer 

uses the “browser based” version. If you 

download the app, it will retain the login 

for the last user, which can make it hard 

for the next person to access their 

account or meeting. During your meeting, 

you will be able to switch between the 

camera shot and your presentation using 

the “share my screen” function of your 

virtual meeting. 
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PRESENTATION – 5/5
(using projectors; screens; table-top microphone
set and web-based video conference platform)
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TIPS
AND TRICKS

Support
AoA IT Department | http://help.archatl.com

Conference Technologies, Inc. ®

| (404) 352 -3000 | www.conferencetech.com

Atlantaservice@conferencetech.com
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